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THEME 1 – ECONOMIC DEVELOPMENT AND ENTERPRISE  

1.4. Improved quality & availability of business accommodation and employment land  
The percentage of VAT/PAYE registered small businesses (fewer than 50 employees) showing 
a year-on-year increase in the number of employees (NI 172) Indicator deleted nationally 

THEME 2 – HEALTHIER COMMUNITIES AND OLDER PEOPLE  
2.2 Older people living fulfilled lives  
The percentage of people aged 65 or over who are satisfied with both their home and the 
area that they live in (NI 138) 

Indicator not measured due to cancellation of 
national Place Survey 

THEME 3 – CHILDREN AND YOUNG PEOPLE  
3.1. Children and young people are healthy and have healthy life-styles, with less obesity 
and substance mis-use, and better dental and sexual health  

The percentage of young people reporting frequent misuse of drugs / volatile substances, 
alcohol or both (NI 115) 

Indicator not measured due to cancellation of 
national Tell Us Survey 

3.5. Children and young people engage in positive behaviour inside and out of school  
The percentage of pupils in year 10 responding ‘yes’ to the question “In the last 4 weeks, 
have you participated in any group activity led by an adult outside school lessons (such as 
sports, arts or a youth group)?” (NI 110) 

Indicator not measured due to cancellation of 
national Tell Us Survey 

THEME 4 – SAFER COMMUNITIES  
4.2. Reduced levels of anti-social behaviour  
The percentage of people who think that anti-social behaviour and crime are tackled 
effectively by the local authority and the police (NI 21) 

Indicator not measured due to cancellation of 
national Place Survey 

4.4. Communities to have enhanced resilience and recovery from emergencies through 
effective partnership planning and co-ordination  

The percentage of people who feel that they are well informed by local agencies about what 
they should do in the event of a large-scale emergency (NI 037) 

Indicator not measured due to cancellation of 
national Place Survey 
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4.6. People feel as safe as they would like to be  
The percentage of people stating that antisocial behaviour is a problem, based on their 
combined response to a question about seven types of antisocial behaviour (NI 017) 

Indicator not measured due to cancellation of 
national Place Survey 

THEME 5 – STRONGER COMMUNITIES  
5.1. Cohesive communities in which people feel accepted, confident and empowered, 
regardless of race, disability, gender, sexual orientation, age, religion or belief  

The percentage of people who believe that people from different backgrounds get on well 
together in their local area (NI 001) 

Indicator not measured due to cancellation of 
national Place Survey 

The percentage of people who are satisfied overall with the area as a place to live (NI 005) Indicator not measured due to cancellation of 
national Place Survey 

Percentage of people in disadvantaged / ethnic minority groups who are satisfied with their 
local area as a place to live 

Data not available due to cancellation of 
Herefordshire 100 Survey locally 

5.2. Communities and individuals participating in local decisions and influencing them  
The level of civic participation in the area, measured as the percentage of people 
participating in decision making groups that affect their local area and how often they do so 
(NI 003) 

Indicator not measured due to cancellation of 
national Place Survey 

The percentage of people who feel they can influence decisions in their locality (NI 004) Indicator not measured due to cancellation of 
national Place Survey 

5.4. Fair access to the services residents need, including high quality sporting, cultural and 
recreational facilities and activities  

The percentage of the adult population who say they have used a public library service at 
least once in the last 12 months (NI 009) Indicator deleted nationally 

The percentage of the adult population that has engaged in the arts at least three times in 
the past 12 months.  Engagement involves attending or participating in arts activities or 
events, regardless of whether they are funded by the authority (NI 011) 

Indicator deleted nationally 

Percentage of people who find it difficult to access a local shop Indicator not measured due to cancellation of 
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national Place Survey 
Percentage of people who find it difficult to access advice provision Indicator not measured due to cancellation of 

national Place Survey 
Percentage of people who find it difficult to access a public transport facility Indicator not measured due to cancellation of 

national Place Survey 
Percentage of people who find it difficult to access a cultural / recreational facility Indicator not measured due to cancellation of 

national Place Survey 
5.5 People are able to participate in, the life of their communities  
The percentage of people who take part in formal volunteering at least once a month.  
Formal volunteering is defined as giving unpaid help through groups, clubs or organisations 
which support social, environmental, cultural or sporting objectives (NI 006) 

Indicator not measured due to cancellation of 
national Place Survey 

THEME 6 – THE ENVIRONMENT  

6.2. Reduced CO2 emissions and successful adaptation to unavoidable impacts of climate 
change  

The level of preparedness the authority has reached in managing risks to service delivery, the 
public, local infrastructure, businesses and the environment from a changing climate, and in 
making the most of new opportunities.  The authority can be rated from 0 to 4, depending 
on achievement of criteria necessary for each level (NI 188) 

No submission made 2011 as NI dropped and 
data collection ended by CLG 

THEME 7 – ORGANISATIONAL IMPROVEMENT AND GREATER EFFICIENCY  
7.2. Demonstrable value for money  
NI 179: Value for money (vfm) expressed as the total net value of ongoing cash-releasing vfm 
gains that have impacted since the start of the financial year. (Council) Indicator deleted nationally 

To be in upper quartile for NI 179 when compared with statistical neighbours Indicator deleted nationally 
7.3. Streamlined, efficient operations, including the integrated delivery of services across 
the boundaries of different organisations  

Percentage of people satisfied with the Council Indicator not measured due to cancellation of 
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national Place Survey 
People agreeing that the council is ‘doing a good job Indicator not measured due to cancellation of 

national Place Survey 
People finding it easier to access public services Indicator not measured due to cancellation of 

national Place Survey 
People who feel they are well informed about how public services are performing Indicator not measured due to cancellation of 

national Place Survey 
7.6. Highly rated under Comprehensive Area Assessment and World Class Commissioning, 
and recognised as exemplars regionally and nationally  

Council’s organisational score under CAA   Indicator not measured due to abolition of CAA 
Managing performance score (Council) Indicator not measured due to abolition of CAA 
Use of resources score (Council) Indicator not measured due to abolition of CAA 
Data Quality Indicator not measured due to abolition of CAA 
 


